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Introduction

Samantha Olds Frey
Executive Director ~ IAMHP

Thank you for reading the first 
edition of the IAMHP quarterly 
newsletter. Care Coordination in 
Illinois is relatively new, as is our 
association – Illinois Association of 
Medicaid Health Plans (IAMHP). 
Our members are the 12 health 
plans coordinating the care of over 
60% of the Medicaid population 
in Illinois. We understand the need 
to effectively work with providers 
of all types, the various 
health advocacy groups in Illinois 
and, most importantly, Medicaid 
members. 

This quarterly publication is intended 
to share information regarding 
Medicaid managed care in Illinois. 
Each publication will have a specific 
theme. For example, this month we 
have given specific attention to Zika 
prevention. We will also include 
re-occurring information in each 
publication that we believe will 
benefit healthcare provider groups 
and healthcare advocacy groups 
– e.g., information on how to best
contact the MCOs, online resources
from HFS, such as provider notices
and meeting announcements, memos
and guiding documents developed
by IAMHP, HFS and the provider
community, etc.

Above all else, we want this 
newsletter to be informative and 
helpful. With that in mind, we are 
asking for your input. Please email 
support@iamhpteam.org with any 
suggestions you may have. 

Healthcare industry partners will 
never stop working to improve 
healthcare delivery systems. It is 
a never-ending job. In order to 
achieve positive change, industry 
partners must work well together, 
and always keep the primary goal 
in mind – improving healthcare 
outcomes. Together, we can continue 
improving Illinois’ Medicaid system 
and, most importantly, healthcare 
outcomes for Medicaid members. 

Warmest Regards, 

Samantha Olds Frey
Executive Director
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HFS Resources
The following is a list of resources found on the HFS website. These links include a broad range of 
information regarding Illinois Medicaid. These resources are provided for informational purposes only 
and are taken directly from the HFS website. IAMHP is not responsible for the contents of the HFS 
website or any materials provided therein. 

• Medical Clients Homepage
• Care Coordination Homepage
• Medical Providers Homepage
• Long Term Services and Supports Homepage
• Behavioral Health Programs
• Pharmacy Homepage
• Hospitals and Institutional Providers Homepage
• HFS Provider Notices
• Medicaid Advisory Committee (MAC) Homepage

 Ů Subcommittee on Health Equality
 Ů Subcommittee on Long Term Services and Supports
 Ů Subcommittee on Public Education

 Ů Subcommittee on Quality Care

• Facts & Figures (includes Medicaid Enrollment
Data, Transparency Law Data, Managed Care
Enrollment, and budget information)

• HFS Phone Directory
• HFS Report Center

Utilizing the IAMHP 
Website
ICD-10 MCO Information
Here you can find information from each MCO relative 
to the mandated transition to ICD-10. The International 
Classification of Diseases is a standard diagnostic tool. 
The federal government requires healthcare entities to use 
standard codes to indicate diagnoses, procedures, and 
transactions. ICD-10 is the current standard used. 

Pre-Authorization Links
This page provides links to information regarding prior 
authorizations relative to each MCO. Interested parties 
can find information about prior authorization requirements 
for different procedures with each MCO and Medicaid 
managed care program. 

Currently, IAMHP members are developing a common 
paper prior authorization form. We hope to have this 
common form finalized and included in our next publication.

Managed Care Organization Key Contacts
In an effort to provide stakeholders with the most current 
MCO contact information available, we no longer maintain 
printed copies of our contact directory. Instead, the IAMHP 
website has a page dedicated to Illinois MCO key contacts. 
In addition to finding contact information for varying 
purposes, there is a tool to notify IMAHP of a needed  
contact change. In the event a contact provided on our site 
is no longer correct, use this tool to bring it to our attention 
and our team will update our directory accordingly. 



#StopZika

Page 03
ZIKA

The Zika virus and the dangers it poses to pregnant women 
and their children continues to be a significant public health 
issue. The virus is primarily spread by mosquitos, so with 
winter coming into full effect many people may become 
less concerned with prevention. In reality, Zika continues to 
be a serious public health concern that warrants attention 
and sustained precautions. It is especially important for 
healthcare providers to stay informed and up-to-date on 
Zika virus transmission and testing guidelines. 

Zika carries with it a host of potential health concerns, 
especially in regards to the health of an unborn child. 

Congenital Zika Syndrome is a pattern of birth defects 
found among fetuses and babies infected with Zika during 
pregnancy. Congenital Zika syndrome is described by the 
following five features:

 • Severe microcephaly where the skull has partially
collapsed

 • Decreased brain tissue with a specific pattern of brain
damage

 • Damage to the back of the eye
 • Joints with limited range of motion, such as clubfoot
 • Too much muscle tone restricting body movement soon
after birth

Microcephaly is birth defect caused by a Zika infection. 
During pre-natal development, a baby’s brain growth 
causes its head to also grow. Babies with microcephaly are 
often born with smaller heads, because their brains has not 
developed properly or has stopped growing after birth. 
Guillain-Barré syndrome (GBS) is an uncommon sickness of 
the nervous system in which a person’s own immune system 
damages the nerve cells, causing muscle weakness, and 
sometimes, paralysis.

Several countries that have experienced Zika outbreaks 
recently have reported increases in people who have 
Guillain-Barré syndrome (GBS).

Current CDC research suggests that GBS is strongly associated 
with Zika; however, only a small proportion of people with 
recent Zika virus infection get GBS. 
CDC is continuing to investigate the link between GBS and 
Zika to learn more.



support@iamhpteam.org.

IAMHP

Thank you for reading the first publication of 

IAMHP’s quarterly newsletter. Remember, we 

want our industry partners to find value in 

this newsletter. Please share your suggestions 

with support@iamhpteam.org.
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According to the Centers for Disease Control there have 
been:

4,835 reported cases in the United States and D.C.
 Ů216 locally acquired mosquito-borne cases
 Ů4,618 travel-associated cases
 Ů1 laboratory acquired case

35,021 reported cases in the US Territories 
 »35,021 locally acquired cases
 »131 travel-associated cases3

Industry Collaboration
IAMHP is working in conjunction with the Department of 
Healthcare and Family services and the Chicago Department 
of Public Health to ensure Illinois Medicaid delivery system 
continues to combat the spread of Zika through appropriate 
screening and testing of all eligible patients. 

All pregnant women and women of reproductive age should 
be asked about Zika exposure at each prenatal visit and 
counseled about prevention. Healthcare providers should 

ask pregnant women about their own and their sex partner’s 
history of travel to areas with active Zika virus transmission. 
Exposure includes travel (including planned upcoming 
travel) to affected areas, or unprotected sexual activity 
with a partner who traveled or will travel to affected areas. 
Travel warnings and affected areas change frequently. It is 
important to check regularly for up-to-date information on 
regions with Zika virus transmission.

Obtaining More Information
Healthcare providers, the Chicago Department of Public 
Health has put together a useful Zika Provider FAQ that 
summarizes updated testing guidelines for Zika and specific 
guidelines for testing pregnant women.

Medicaid patients, if you have any questions about Zika 
virus testing please contact the Chicago Department of 
Public Health using the Zika hotline 312-746-4835 or send 
an email to zika@cityofchicago.org .
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