
 

 

In this Issue 

Send us your topic ideas 
We want our readers to value this newsletter, so please send 

us your thoughts at support@iamhp.org 

Welcome to the latest edition of the IAMHP Quarterly newsletter. 
 

A lot has happened across the state and 
here at IAMHP.  At the state level, there 
was the rollout of HealthChoice Illinois, the 
Spring Legislative Session and Illinois has 
an appropriate budget for FY19. 
 
Here at IAMHP, we have redesigned our 
website and launched Sam Says, a bi-
monthly podcast series to provide Medicaid 
Members, Health Plans and Providers 
more information on Illinois’ Medicaid 

Managed Care system.  
 
In this issue you will learn more about the HealthChoice Illinois 
rollout and about legislative moves IAMHP has made in 
combating the opioid epidemics in Illinois.   
 
For providers we’ve included more information on registering on 
IMPACT, HFS’s new credentialing system, and universal 
templates for registering as a Medicaid provider. 
 
As always, we appreciate your support and welcome any 
comments or suggestions for how we can better serve Illinois 
Medicaid Managed Care community. 
 
Warmest regards, 

Samantha Olds Frey 
	

• Registering in IMPACT (for 
Medicaid Providers) 

• Universal Provider 
Templates: Contracting & 
Payment Roster 
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• Combating the Opioid 
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• New IAMHP website and 
podcast 
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Provider Contracting and 
Payment Roster 
In an effort to make this process as easy as possible for 
providers we have created standardized enrollment templates 
that will be accepted by all HealthChoice Illinois plans as of 
June 15, 2018: 
 
• Standardized Contracting & Payment Process Template 

• Universal IAMHP Roster Template 

The template seeks to obtain three categories of information 
required for contracting and provider directories: 

o Information that is required 
o Information that is required only if applicable to your 

organization 
o Information that is preferred, but not required 

The templates were created in 
conjunction with the Department of 

Healthcare and Family Services (HFS), 
the Illinois Health and Hospital 

Association (IHA) and Illinois Association 
of Medicaid Health Plans (IAMHP) 

 
 

 
For more information visit:  

http://iamhp.net/providers  

Web-based system for 
Medicaid Providers 

IMPACT Registration System  
for Medicaid Providers 
 

1

To relieve provider administrative burden, the 
Department of Healthcare and Family 
Services (HFS) is moving to the IMPACT 
registration system.  The first phase will focus 
on enrolling and revalidating all Medicaid 
Providers.   

A few things to keep in mind: 

o IMPACT only applies to the 
HealthChoice Illinois and MMAI 
programs.  
Providers of other products – e.g., 
commercial insurance – must still 
credential directly with health plans for 
those lines of business. 

o Credentialing does not equal a 
contractual agreement with the health 
plans to provide services to its 
members.  

2

Providers and plans must still enter into 
contractual agreements and satisfy all 
necessary operational requirements.  

The IMPACT system does not capture all of 
the information health plans need from 
providers to fully operationalize their 
business partnership.  In an effort to make 
this process as easy as possible we have 
created standardized enrollment templates.  
See below for details. 

https://www.illinois.gov/hfs/impact/Pages/default.aspx
https://www.illinois.gov/hfs/impact/Pages/default.aspx
http://iamhp.net/resources/Documents/IAMHP%20Informational%20Notice%20-%20Standardized%20Contracting%20and%20Payment%20Process%20Template.pdf
http://iamhp.net/providers
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Launched earlier this year, HealthChoice Illinois is 
the new Illinois Medicaid Managed Care Program 
that is now mandatory in all counties across the 
state.  
 
Why launch a new program? 
The Department of Healthcare and Family Services 
(HFS) had three primary goals for the new program: 

1. Reduce the number of Medicaid plans 
operating in Illinois 

2. Expand Medicaid to the entire state 
3. Relieve as much administrative burden of 

providers as possible 
What’s the advantage? 
It’s called Care Coordination.  Now Medicaid 
members can find the right provider to deliver the 
right service at the right time. It means health plans 
can help members: 

• Manage health conditions (i.e. diabetes, 
asthma, high blood pressure) 

• Find primary care provider (PCP), dental, 
mental health and specialists in your area 

• Access 24/7 nurse hotline  
• Transportation services to/from doctor 

appointments. 
• Connect to community services (i.e. food 

pantries, childcare, energy assistance and 
support groups.) 

What health plans are available? 
Depending on location, there are seven plans to 
choose from: 

1. CountyCare (Cook County only) 
2. NextLevel Health (Cook County only) 
3. Harmony (statewide) 
4. Meridian (statewide) 
5. Blue Cross Blue Shield (statewide) 
6. IlliniCare (statewide) 

7. Molina (statewide) 

Phased Enrollment 
Phase 1:  Jan. 1, 2018 for areas where Medicaid 
already existed. Consumers were given a 90-day 
window to change plans and allowed one switch 

2

before they were locked into the new plan for 1 
year. 
 
Phase 2: Apr. 1, 2018 for the new areas. 
Consumers were given a 30-day window to 
select a plan prior to enrollment and 90-days to 
change plan after 4/1 before they were locked 
into the new plan for 1 year. 
 
Two notable delays to enrollment: 

1. Oct. 1, 2018: Special Needs Children 
defined as: 
oUnder age 21; 
o eligible for supplemental security income 

(SSI) under Title XVI;  
o receive services under the Specialized 

Care for Children Act via the Division of 
Specialized Care for Children (DSCC);  

o qualify as disabled; or 
o are under the legal custody or 

guardianship of the Illinois Department 
of Children and Family Services (DCFS) 

2. No timeframe provided:  Dual-eligible 
individuals receiving long-term care and 
who are not enrolled in the Medicare-
Medicaid Alignment Initiative (MMAI) or 
individuals receiving waiver services in the 
expansion counties. HFS intends to enroll 
these individuals in managed care, but no 
specific timeframe has been provided.  

 
This change only effects individuals 
receiving services in one of the following 
programs and who selected or were 
assigned to a health plan in the 
HealthChoice Illinois program in the 
expansion counties for an April 1, 2018 or 
later effective date. 
• Community Care Program (Elderly 

Waiver) 
• Home Services Program (Division of 

Rehabilitation Services Waivers) 
• Supportive Living Program (SLP 

Waiver) 

FOR MORE INFORMATION:  
Healthchoice.illinois.gov  

https://www.illinois.gov/hfs/healthchoice/Pages/default.aspx
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Combating the Opioid Epidemic 
IAMHP takes steps to fight against abuse 
 
In 2016, Illinois experienced a 44.3 percent increase in 
drug-related overdose deaths compared to 2013. Of 
the 2,278 deaths reported in 2016, over 80 percent 
were attributed to opioids, according to data provided 
by the Illinois Department of Public Health (IDPH).1  

Lawmakers, policymakers, healthcare advocates, 
healthcare providers, and insurers have been working 
together to develop ways to combat this epidemic.  

This legislative session 
IAMHP introduced and 
successfully ushered through 
the Illinois General Assembly 
legislation that seeks to 
provide Medicaid health plans 
with the ability help in the 
opioid battle.  

If signed into law, HB 4650 will 
allow Registered Pharmacists employed by Medicaid 
health plans access to Illinois Prescription Monitoring 
Program database for specific clinical inquiries, to 
better coordinate the care of consumers and monitor 
utilization for potential abuse.  

IAMHP recognizes this change would be one resource 
in an arsenal of tools necessary to truly fight back 
against the opioid epidemic. Working in conjunction 
with other healthcare advocates it is our hope that we 
can collectively make a difference and reduce the 
number of unnecessary deaths in Illinois. 

 
1 United States, Illinois Department of Human Services (n.d.). The 
Opioid Crisis in Illinois: Data and the State's Response. 
Springfield, Illinois 

 

 

 
 

New Podcast Series 
 
 

Tune in for the latest information 
Medicaid Managed Care in Illinois 

 

https://iamhp.podbean.com/ 

CHECK OUT OUR 
NEW WEBSITE 

iamhp.net has a new look!  We 
know your time is precious so we’ve 
made finding information easier.    
Whether you’re a Medicaid Member, 

Health Plan or 
Provider you 
can find all the 
information you 
need in one 
place.  

Want to catch up 
on back issues 
of the 
newsletter?  Visit 
the new Insights 
section of the 
website.   

 
Sign up to receive our emails 

http://iamhp.net/
http://iamhp.net/newsletter
https://iamhp.podbean.com/
https://iamhp.podbean.com/

